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I. Abstract 
 
    This thesis addresses the complex concept of sustainable tourism on a European 
and global scale. First of all, the meaning of the tourism industry is given shortly and 
the context of the types and divisions of tourism as well. Following, there are analyses 
for tourism development. Afterwards, follow various interpretations for sustainability, 
Sustainable Development and Sustainable Tourism Development with it’s policy 
intruments. The arguments for sustainable tourism are presented shortly after. 
Moreover, the negative and positive ecological, financial as well as societal-cultural 
effects of tourism are presented after. Furthermore, there is an analysis of stakeholder 
management and the way it’s linked to sustainable tourism. Leading to the main body 
of the thesis, where the concepts of globalization, global tourism, sustainable tourism 
tools and hegemony are explained in full with related Tables as well. The links among 
most of the aforementioned concepts are presented as well. Following after is a 
chapter about the usefulness and importance of sustainability indicators. The focus of 
the thesis afterwards is on the European Union. How the union is linked to tourism 
and sustainable tourism. As well as the various steps that the European Union has 
taken mainly to promote Sustainable Tourism Development. But also essential 
information about initiatives in the EU is presented as well. The European 
Commission’s Tables and data on Tourism and European competitiveness are 
presented right after. The data from Tables 6 and 7 are from the year 2011. It was an 
important year that highlighted the significance of tourism in the EU. But also Table 8 
illustrates the arrivals of tourists at the EU countries and the returns percentage that 
was achieved. Comparisons can be made through these data dating from 2001 to 
2011. Following after is the 9
th
 chapter with the sub-chapters for the methodology, 
research aims, the gathering data methods, the design of the survey tools and research 
sample as well as for the limitations that this research had. The research aims mostly 
concern the links among the tourism industry, sustainable tourism, the EU and the 
concept of globalization. Afterwards, the analyses of the findings and their 
interpretations are presented at the next chapters. The 12
th
 chapter follows after with 
the conclusions for overall context, findings of this thesis along with some 
recommendations. At the end, there are the list of references and the appendices. 
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1. Introduction 
    This thesis investigates the intersection between trends in the global, financial, and 
political milieux on the one hand. But also on the other hand investigates the tourism 
industry and how it connects with globalization as well as with globalization related 
concepts like hegemony. It researches also how globalization connects to the 
Sustainable Tourism Development in the EU, which is an international union of 
nations. But it researches as well, the part that the EU has in promoting tourism and 
Sustainable Tourism Development, which also represents the subtitle of the thesis 
topic. This is done by recognizing and analyzing the steps and initiatives that the EU 
has taken towards this objective. The EU is a union of nations that has leaned towards 
an incorporation on a political, ecological, financial, societal and even on a cultural 
level. This thesis also has specific research aims that are presented in sub-chapter 9.2. 
They are also analyzed further at the sub-chapter 9.5, where the formulation of the 
survey sample is analyzed. But also in chapter 10, which presents the findings of the 
survey with the primary data that were gathered. This analysis continues in chapter 
11, where the interpretation of the findings is done. As well as in chapter 12, chapter 
12 being the part of the thesis in which the conclusions and recommendations are 
presented.   
    The research aims have been selected as the proper parts for the formulation of the 
research sample. Those mainly can’t be researched through secondary survey such as 
from literature. The aims of the thesis are firstly about surveying the link between the 
tourism industry and the concept of globalization. But to research as well, whether 
improper policies could assist in the development of negative effects on tourism. 
Another aim examines the fact on whether or not sustainable tourism as a policy for 
tourism aims at financial development with certain considerations that are mentioned 
in chapters 9, 10 and 11. Another one is to find and analyze credible information on 
whether tourism development affects other EU policy areas, sustainability etc. One 
other aim is to research the negative implications of the absence of appropriate 
governance on tourism etc. Two other aims deal with the effects of the Lisbon Treaty 
article 195 and the European Charter for sustainable tourism in protected areas. 
Finally, through these aims the interconnectivity between the EU, globalization, 
sustainable tourism and tourism is revealed. But also through the data in the Tables 
and information from the chapters 2-8.  
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2.1 Defining the multi-faceted concept of Tourism 
 
2.1.1 Types of Tourism 
 
    The phenomenon of tourism can be categorized in various types as far as the 
national and transnational levels are concerned. Initially the 3 essential types of 
tourism were acknowledged globally and afterwards explained in detail as it can be 
seen below: 
 
I. Inbound tourism: non-inhabitants journeying on a transnational level, meaning to 
another nation, 
II. Domestic tourism: habitants journeying from one location to another within the 
confines of the boarders of their own country, and finally the 
III. Outbound tourism: habitants journeying from a location situated in their home 
nation to a destination of another nation. 
 
   The types of tourism mentioned above could be merged to produce the tourism 
divisions below: 
a. Internal tourism: implicates the domestic as the inbound type of tourism, 
b. National tourism: implicates the domestic as well as the outbound type of tourism, 
finally the division of 
c. International tourism: implicates the inbound as well as the outbound type of 
tourism.  
    However, sustainable tourism can’t be categorized as a type or division of tourism 
like inbound tourism. (Theobald, 2005) 
 
2.1.2 The industry of Tourism 
 
    Tourism can be also characterized as an industry expanding at a global scale the 
last few decades after the 1950s. This is due to implication of various stakeholders 
such as tour operators, proprietors, tourists, workers, managers, enterprises, national 
authorities as well as public and private institutions. The tourism industry can be 
better described through 5 divisions. These are: 
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a. The conveyance division: it involves all the means of mobility that tourists 
use either by land, sea or air. 
b. The institution division of destinations: it includes all the public and private 
institutions implicated in the activities for the promotion of tourism in a 
destination. 
c. The facility division: it involves all the facilities, tourism enterprises and 
rooms that have been conformed to meet the demand and needs of the tourists 
at a destination.  
d. The entertainment division: it implicates all the facilities and locations that 
aim to entertain and draw tourists.  
e. The journey coordinator division: it includes all the offices and enterprises 
that plan and arrange the trips of the tourists. Examples of such offices are tour 
operators and travel agents. (Mason, 2008) 
 
2.2 Tourism, economic growth and development 
 
    The last few decades, the tourism industry has been developing exponentially. 
Gaining recognition for it’s financial as well as social significance. The financial 
department of services has been one of the most rapidly developed financial 
departments of the world’s industrialized economy after the 1950s, which progressed 
along with ‘international tourism’. During this decade, the phenomenon of tourism 
grew exponentially. After the end of World War II, the development of airplane 
transportation was quite quick and in later decades. This contributed to the growth of 
the tourism phenomenon. Journeying and tourism have been big parts of the financial 
industrialized department of services. However, journeying and tourism haven’t been 
acknowledged by all industrial economies on an international level. Until the year 
1992, tourism had ascended to the position of being considered the largest industry 
internationally. Due to the capacity of tourism to create new jobs through it’s growth 
in various sectors in the public and private sector. The World Travel & Tourism 
Council (WTTC) stated in 2003 that journeying and tourism as an industry operating 
on a global scale produces Gross Domestic Product (GDP), gross income, foreign 
direct investment, jobs, as well as payments to the state via taxation. The tourism 
industry’s GDP had even been calculated as being over $4.5 billion dollars as far as 
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financial actions and total demand are concerned. In numbers, the tourism industry 
employs almost 195 million people. Furthermore, as it is illustrated in Table 1 below, 
which was presented by the United Nations World Tourism Organization (UNWTO). 
Table 1 truly illustrates how the world tourism growth hasn’t stopped since the year 
1950. (Theobald, 2005) 
    The precise meaning of growth or financial expansion has been described in the 
field of ‘economics’ as the progression by expanding through all the known financial 
tools according to the standards of the economies that exist in the northern part of the 
Western hemisphere. Those being mostly the United States of America (U.S.A.), the 
European Union (EU) member states and Canada. To be more precise, as the 
economy of state increases, so does the capability of producing goods and services 
that have monetary or exchange value. However, for one to state that the concept of 
financial expansion is in effect. This is not enough, the production increase must be 
quicker from the increase of the population. In this way, it is safe to support the aspect 
that financial expansion is surely the outcome of this process. Through the course of 
economic history though, the concepts of growth as well as financial expansion have 
ended up being considered one and the same. Therefore, financial expansion is 
calculated through financial instruments such as the Gross National Product (GNP). 
(Sharpley and Telfer, 2004) 
    The phenomenon of tourism can also be defined as development. The quick 
expansion of tourism on a global level has brought forth several consequences. One of 
them being the fact that tourism has practically been incorporated internationally at 
the regional level as well as in international, national legislation and the action-
programs for development. It has been noted that tourism often isn’t such an 
important element in the overall process of development. However, this doesn’t apply 
in the majority of examples of nations that are still financially expanding. Tourism is 
an element that accelerates development. In other words, tourism accelerates financial 
expansion. This is a most effective motive in order to select and follow tourism-
related development policies, because they can provide support on a regional level as 
well as to state-wide economies. Tourism as an industry operating on a global scale 
produces GDP, revenue, foreign direct investment, job creation, payments in foreign 
currency, as well as payments to the state via taxation. However, after the 
fundamental financial causes for the selection and promotion of tourism have been 
acknowledged. There are also other elements that can be recognized as well. As it is 
further presented.  (Sharpley, 2009) 
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    Those other elements that can be acknowledged, besides the fundamental financial 
causes for the selection and promotion of tourism are: 
 tourism is an ever expanding industry,  
 tourism promotes the re-allocation of profit and revenue,  
 the expansion of tourism leads to the expansion of the industries that supply 
inputs to tourism,  
 tourism makes use of the environment as no-cost facilities,  
 There are no limitations to the commercial aspects of tourism. (Sharpley, 
2009) 
 
 
Table 1 / World Tourism Growth: 1950–2002 
Year                          Visitor (overnight) Arrivals Globally               (a) Expenditure of  
Inbound  
Visitors  
(overnight)  
Globally 
                                                      (millions)                                              (billions in 
US$) 
1950                                                 25.3                                                               2.1 
1960                                                 69.3                                                               6.8 
1970                                               165.8                                                             17.9 
1980                                               286.0                                                           105.3 
1985                                               327.2                                                           118.1 
1990                                               457.3                                                           263.4 
1995                                               552.3                                                           406.5 
1996                                               596.5                                                           435.6 
1997                                               618.2                                                           439.6 
1998                                               626.4                                                           442.5 
1999                                               652.2                                                           456.3 
2000                                               696.7                                                           474.4 
2001                                               692.7                                                           462.2 
2002 (b)                                         715.6                                                           478.0 
(a)  Passenger conveyance is not included. 
(b) Calculated Prediction in previous years. 
(Theobald, 2005) 
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3.1 Tourism and sustainability  
 
3.1.1 Defining Sustainability 
 
    There is one defining term in researching sustainable tourism. This is the term 
sustainability, which signifies the great importance of protecting the environment. 
However, sustainability also deals with the significance of the societal matters. The 
series of actions that globalization contains are many. Sustainability is promoted by 
enterprises, international bodies, municipal authorities, academics, foundations with 
ecological friendly policies. Therefore, sustainability is an internationally 
acknowledged concept with influence on a global level and of course on tourism. This 
is further explained in one the next sub-chapters of this chapter. (Mowforth and Munt, 
2009) 
3.1.2 The concept of Sustainable Development 
 
    Sustainable Development is considered one of the most significant policy-making 
theoretical constructs in the world and that can be seen within it’s historical context. 
The Brundtland Commission has given a more modern interpretation for Sustainable 
Development through the Brundtland report, which was released in 1987. According 
to this report, Sustainable Development is the development that conforms with the 
urgent requirements of the present time without endangering the resources of nature, 
which are essential for the future societies of the world. This interpretation wasn’t 
acknowledged as the sole one for many years. The conference in Rio Janeiro in 1992 
on growth and the protection of the environment was a significant historical 
conference, which brought forth the fact that the dispute over Sustainable 
Development is of global importance. What had started as a need for international 
agreement between nations. In recent years has become a necessity for it. In the 21
st
 
century, the implementation of policies for Sustainable Development is an important 
competitive situation in the globalized economy. However, sustainability is a 
perplexing concept that consists of many aspects. Those are financial, societal, 
environmental (ecological) as well cultural aspects. (Radermacher, 2004)                                      
     In order to present the three aspects or areas of Sustainable Development. 
Diagrams and figures can be used to better describe the interrelation between them. 
The interaction can clearly be clarified in Figure 1 below. This simple Figure presents 
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the three areas of sustainability and how they connect with each other through 
spheres, which represent the financial, environmental and societal aspects. This model 
is called the three overlapping circles model and it presents the interaction as well as 
the links between the areas of sustainability. For example, development of the 
economy occurs from the interrelation and linking of society with the economy. 
Furthermore, these are some factors that some of the members of the club of Rome 
have argued for in years. For their role in the concept of Sustainable Development and 
it’s principles. However, Figure 1 below does illustrate the societal-environmental 
(ecological) interconnected area that takes place when society and the environment 
interact. But also the environmental-economic area that links the economy and the 
environment (Radermacher, 2004). The conference in Rio Janeiro in 1992 was called 
the ‘Earth Summit’ and since then the ‘Agenda 21’ was followed, which had the goal 
of supporting the implementation of Sustainable Development policies on a global 
scale. However, tourism wasn’t then acknowledged as a division of the world 
economy, which had to be incorporated into the policies for Sustainable Development, 
until the “Earth Summit II”, which was held in New York in 1997. (Holden, 2008)                            
 
Figure 1 / Sustainable Development areas 
(Madhavi et all, 2007) 
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Financial Area 
 
 
     
    Resource        
conservation 
    Sustainable yield 
    Biodiversity 
 
 
Societal-Ecological   
 
 
 
 
Ecological-Financial  
 
Sustainable 
Development 
 16 
3.1.3 Sustainable Tourism Development 
 
    Generally, it wasn’t easy to introduce an interpretation for Sustainable Tourism 
Development. The UNWTO promoted Sustainable Development by taking the 
definition, which the Brundtland Commission introduced and applied it. Thus giving 
it’s own interpretation. More accurately, the UNWTO gave Sustainable Tourism 
Development the interpretation below and it was internationally acknowledged:  
 
    Sustainable Tourism Development is the development that conforms with the urgent 
requirements of the current visitors, as well as host communities and at the same time 
secures and improves future conditions. It is regarded as the concept that paves the 
way for the handling of resources, in order for financial, societal as well as 
entertainment necessities to be satisfied. However, as this process takes place the 
resources of nature, the cultural heritage, the environment that the animals reside,  
the equipment and facilities that create a viable environment are preserved as well. 
This UNWTO interpretation has sometimes been altered in regions and nations 
around the world. (Fletcher et all, 2013) 
 
    Sustainable Tourism Development demands the involvement of the stakeholders 
taking part in this policy and them having all the information towards the course of 
action that each of them has to take. But also strong governmental management in 
order to increase the percentage of cooperation as well as agreement between the 
stakeholders involved. The successful implementation of the policies for 
Sustainable Tourism Development demands the performance of repeated series of 
actions that bring about Sustainable Tourism Development. It also demands the 
recurring observance of the effects, as well as presentment of the actions. Which 
have to be taken to stop or improve the whole process as needed. Furthermore, 
sustainable tourism has to fulfill the expectations of the visitors and provide 
knowledge to them by informing them about sustainability through tourism-related 
activities, thus popularizing and advertising the policies for Sustainable Tourism 
Development within the numbers of tourists that visit destinations, which have 
adopted sustainable tourism related policies. (USAID, 2005) 
    The theoretical construct of sustainable tourism was initially presented though 
discussions during the decade of the 1990s in order to explain the development of 
tourism, but with no bad ecological and societal effects. In this way, sustainable 
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tourism was developed to address both niche tourism, mass tourism and all types of 
tourism, but also has the goal to increase the financial gains of the tourism industry. 
In this way, sustainable tourism ensures the viability of the phenomenon of tourism. 
It is no coincidence that governments all over the world adopted policies for 
promoting Sustainable Tourism Development. The EU is the perfect example, 
which presented the legislation for tourism and sustainable tourism. The EU plays a 
huge part in promoting Sustainable Tourism Development in the European member 
states. However, this will be further analyzed in the 8
th
 chapter of this thesis. 
(Forsyth, 1997).  
    Sustainable tourism also has policy instruments or so-called principles. Therefore, 
Sustainable Tourism Development policy revolves around these policy instruments 
also and of course around the concept’s definition. Those are presented below: 
 The preservation and exploitation of ecological, cultural and societal resources 
should be done by taking into consideration all the limits of the environment 
and manmade facilities, infrastructure and workforce. In order to avoid 
environmental degradation and ensure the further exploitation of these 
resources in the future.  
 Legislation for the growth and function of tourism must be incorporated within 
the legislation for sustainability and the related projects of countries as well as 
regions. Furthermore, the many different forms of tourism and how they 
connect to resources and societies have to be taken into account in general.   
 Tourism must promote financial operations on a regional level by considering 
ecological losses and advantages. As well as that none of these operations 
must be allowed to be the only ones in a region.   
 The profits and revenue from tourism must be dispersed accordingly to 
employers and employees that take part in the overall tourism process. Host 
communities must be involved in the overall strategies for tourism along with 
help of the national authorities and the businesses from the tourism industry.  
 The people and institutions involved in the tourism activities of a location 
must not take part in actions, which might potentially damage the standards of 
living, the culture heritage, the natural resources, the economy and local 
authorities of the area.  
 The tourism industry has to fulfill the expectations of the visitors and provide 
knowledge to them by informing them about sustainability through tourism-
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related activities. But this must be further promoted to every stakeholder 
involved. More specifically, the personnel involved in the private and public 
sector must informed about sustainability accordingly as well.  
 The development of tourism must be observed and analyzed constantly to 
avoid negative effects as well as exploit current and future benefits.  
 The relevant stakeholders involved in tourism and sustainable tourism related 
activities must participate in a common effort for success and not disharmony 
(Sharpley, 2009) 
 
3.1.4 Arguments for Sustainable Tourism 
 
Table 2 / Millennium Development Goals /2001 
 
(Sanchez, 2012) 
 
    The tourism phenomenon faces significant competitive situations of global 
importance. Some of these competitive situations are presented and shortly analyzed 
below. However, these don’t include every situation the tourism industry has to cope 
with, there are also more challenges that are internationally acknowledged. These 
showcase mostly the extent of the effects as well as favorable prospects, which 
connect with tourism. But illustrate a number of global factors. Which prove why 
nations worldwide must promote and implement strategies and policies for sustainable 
development. More accurately, these factors are: 
 
 copying with quick financial expansion: predictions have illustrated that the 
of the growth of the tourism industry is going to increase in the next 20 years. 
Dealing with such growth may have devastating effects to the environment 
and not just the positive financial effects. This requires the adoption of 
strategies which aim at development, but also include environmental 
management policies and marketing strategies which aim at affecting 
consumption trends.  
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 copying with climate change: This is a factor that truly influences tourism in 
many ways. Tourism affects climate change in a negative way. To be more 
precise, climate change has many negative effects on tourism in the long term. 
Such as the increasing oceans’ surfaces and bad weather that destroy beaches 
located in touristic coastal destinations. However, it has been calculated that 
tourism is responsible for 5.3% of the Greenhouse Gas (GHG) emissions 
produced by humans on an international level. The percentage of the use of the 
means of movement in numeric terms, which are involved in tourism is equal 
to 90% of these GHG emissions. Airplane mobility being responsible for 2 or 
3% of the global consumption of fossil fuels and for 3.5% of the Greenhouse 
Gas (GHG) emissions produced by humans on an international level. 
 mitigating pauperism: Reducing pauperism by 50% on a global level by 
2015 is one of the United Nations Millennium Goals. Tourism provides for 
this mitigation mostly because the tourism industry provides countries that are 
still financially expanding, which have environmental as well as cultural 
attractions as a comparative financial advantage. In other words, tourism 
growth supports the income increase and profit in less developed regions and 
locations.  
 promoting policies for the preservation and protection of natural 
resources: The matter of preservation and protection of natural resources is 
very diverse because the size of this issue differs, due to the differences that 
nations have in size and various sectors. In most nations that are still 
financially expanding, regions that have been developing according to policies 
for conservation have been receiving approximately 30% of the money, which 
is required to cover for the conservation of their region. However, in the last 
10 years several states have reduced the funding for conservation by 50%. 
Tourism provides the revenue that covers the funding gaps that certain regions 
have in order to implement fully their actions for conservation.     
 wellness, security, protection: Over the last 2 decades, there has been a lot 
speculation over the wellness (health), the security and the protection 
standards for tourists when they journey to certain destinations. This is not an 
issue that has drawn a lot attention over the years, but it is a serious matter if 
Sustainable Tourism Development has to be achieved.(Carbone and Yunis, 
2005) 
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4.1 Effects of Tourism  
 
4.1.1 The ecological effects of Tourism 
 
    Tourism is inexplicably linked to the environment. The environment where people 
live consists has many aspects and characteristics. Those aspects are societal, financial 
and cultural. However, tourism may have effects also on the environment which 
consists of wildlife and plants. Some of the most significant effects are the: 
Positive ecological effects 
 Tourism and it’s many functions many induce the need to invoke steps and 
regulations towards environmental protection. 
 Tourism may stimulate the conditions for countries to organize their own 
theme parks. The main focus of those parks could be the protection of animals 
and the environment. 
 Though tourism many nations or regions can support strategies for 
maintaining historical landmarks, which of course include buildings. Just like 
organizations such as UNESCO are doing globally. 
 Tourism brings a lot of revenue to several countries that have developed the 
tourism sector. If tourists pay an amount of money by buying a ticket to enter 
a well preserved historical building. Then the money from those tickets can be 
used for maintaining historical landmarks and to fund parks that aim at 
protecting cultural heritage and animals on the regional and national level.   
Negative ecological effects 
 It is a known fact that tourists pollute (toss garbage on the streets, at tourist 
sites, beaches and at the sites related to tourism activity with water etc). 
 Domestic and international tourism are sometimes responsible for traffic jams 
as well as non-desirable increase in population at large cities and capitals 
around the world.  
 Tourism can lead to the non-desirable increase of tourism close to 
environmentally protected areas. Thus tourists may damage or pollute the 
environment there while walking there.   
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 Tourism may cause the development of undesirable infrastructure and 
buildings related to tourism. But not necessarily matching in with overall 
architectural design of the buildings in a region. (Mason, 2008) 
4.1.2 The societal-cultural effects of Tourism 
 
    Tourism is inexplicably linked to the society and culture of a destination. It affects 
various groups of citizens residing on destinations all over the world, which are 
categorized through the repeated stance of an individual group towards a good or 
product, as well as towards certain conditions and a combination of circumstances. 
This is how tourism affects society. However, tourism also affects the culture of a 
tourism destination. By culture meaning the habits and customs as well as the values 
that the residents of a destination have kept from the past until today. The most 
significant of these effects are the: 
Positive societal-cultural effects 
 The creation of jobs along with the resurgence of areas that are not so 
developed.  
 The resurgence of old cultural customs and celebrations, which may be 
utilized to draw tourists as well.  
Negative societal-cultural effects 
 Tourism may draw more tourists at an area than the desired number and that 
may exceed the predictions. Thus problems might occur such as the 
dissatisfaction of tourists with the services and infrastructure, which might be 
sufficient to cover their demands.   
 Excessive tourism growth may cause many entrepreneurs to abandon other 
productive sectors such as agriculture. The people of an area might start 
relying too much on tourism and other productive sectors may suffer.  
 Tourism and seasonality may induce changes on the lifestyle of local citizens 
that work on the tourism industry. Also, these citizens may even have a hard 
time to cope with the tourists visiting their area, mainly because the host 
communities might not have the same customs and values as the arriving 
tourists. (Mason, 2008) 
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4.1.3 The financial effects of Tourism 
    However, the financial effects of tourism have been studied more and more during 
the course of history in comparison to other types of tourism effects such as the 
ecological and societal-cultural ones. This is justified mostly, due to the effect that 
tourism has on increasing the revenue of businesses and thus assisting with job 
creation. The most significant effects are the: 
Positive financial effects 
 Tourism brings a lot of revenue to several countries that have developed the 
tourism sector. Due to the foreign exchange net income.  
 Tourism ensures job creation in the private and public sector.  
 Tourism promotes growth on a local and national level.  
Negative financial effects 
 Tourism may cause a stable increase in prices or stable decrease on the value 
of money, which is used for buying products.  
 Some national areas may evolve to solely rely on tourism. (Mason, 2008) 
 
5. Sustainable Tourism and Stakeholder management 
 
    During the time where planning for tourism is being done. Destinations deal with a 
large number of stakeholders exerting effects to them. The stakeholder theory gives 
that chance to touristic destinations. Stakeholder management may be interpreted as a 
series of actions, which can be taken to arrange a business into a desired structure. In 
this way, the stakeholders are connected better to businesses and they exert their 
influence to their strategies and actions. However, stakeholder theory and 
management can relate to Sustainable Tourism Development. For example, 
stakeholder management can be adopted to manage destinations so that the best 
solution to ensure all the stakeholder benefits are supported in an equitable way. In 
this case, touristic destinations have the difficult task to ensure the introduction of a 
better cooperation approach, which includes each and every stakeholder. (Theobald, 
2005) 
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    Following the course of actions shown by stakeholder management can be mutually 
beneficial for every stakeholder involved in the strategy to promote growth to a 
destination. To be more precise, stakeholder management shows the road to promote 
growth to destinations and through this road the stakeholders are connected better to a 
destination and exert their influence to it. The stakeholder management theoretical 
construct can be integrated and structured into a model which conforms with the 
touristic destination’s requirements. More accurately, as for the destinations that 
promote strategies for Sustainable Tourism Development. It is stated that these 
destinations are obliged to have certain commitments to people and teams of people 
that are involved in activities relating to sustainable tourism. Finally, these obligations 
must be met in an equitable way because there are cultural, ecological and societal 
dimensions to them. (Theobald, 2005) 
 
6.1 Globalization and the Sustainable Tourism 
 
6.1.1 Globalization, Tourism and Sustainable Tourism 
 
    The concept of globalization is often linked to tourism. Globalization summarizes 
the series of actions or changes that are at work on an international level. 
Globalization directs in a structure which composes of many parts and every part is 
reeling in on the other parts of this structure. This structure though goes well beyond 
the boarders of various nations all over the world. In this way, national and local 
societies are incorporated into a union containing cultural, financial, societal aspects. 
As well as all the aspects of the societies that are incorporated to each other such as 
ecological aspects. There are various significant examples about all this. One of them 
is the global need to pursue a world where Sustainable Development policies are 
being implemented. (Mowforth and Munt, 2009).  
 
    It is acknowledged on an international level that globalization may be a principal 
factor for the tourism industry. More accurately, globalization goes well beyond the 
boarders of various nations all over the world. It also allows for various bodies, 
institutions and enterprises such as tourism enterprises to penetrate these boarders. For 
the purpose of expanding activities in sectors such as commerce, politics and tourism. 
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For this reason, globalization brings a new dynamic to the functioning of enterprises 
within the tourism industry. However, tourism enterprises influence and are also 
influenced from globalization. Therefore, tourism enterprises support as well as 
maintain globalization (Cooper and Hall, 2008). Sustainable Tourism development is 
also linked to globalization. Ever since Sustainable Development has been adapted as 
a form of tourism policy. A framework of tools for sustainable tourism has been 
developed in order to promote the growth of Sustainable Tourism Development 
globally. The tools for sustainable tourism as presented by the UNWTO and UNEP 
are analyzed thoroughly in Table 3, which follows after the next sub-chapter of 
chapter 6. Namely, sub-chapter 6.1.2 which presents the definitions of global tourism 
and role that hegemony plays in the establishment of tourism on a global scale. The 
tools of Sustainable Tourism Development are presented and analyzed. But also the 
relevance of the composition of hegemony to global tourism. (Mason, 2008) 
 
6.1.2  Global Tourism and hegemony 
 
    One of the most essential concerns for tourism enterprises all over the world is 
globalization. The role of globalization and how it affects the tourism industry is 
further analyzed below through the theoretical construct of hegemony, which plays a 
vital role in the development of the tourism industry internationally. Globalization 
allows the free mobility of funds, people and goods across countries, it also allows 
many institutions and supranational bodies to bypass many limits and legal blocks that 
exist in between countries. This is why globalization asks for various views and 
opinions that shape the tourism management, which affects the functions of tourism 
enterprises on an international scale. However, tourism enterprises may be influenced 
by globalization, but they also increase as well as preserve the conditions that support 
the course of globalization (Cooper and Hall, 2008). The tourism industry is separated 
in many sectors. It has many major businesses that claim a large market share of this 
industry and only for the year 2006 for example the 10 most preferred tourism 
destinations amounted for about 50% of this entire market. However, new destinations 
may claim a larger part of the global tourism market and of course the societal and 
financial advantages that come with it. (Kotler et all, 2009) 
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Table 3 / The tools for increasing the Sustainable Tourism Development /2005 
Tools of ascertaining the dimensions, quantity, capacity of sustainable tourism 
through the use of indicators 
 Recognizing the boundaries of tourism: for alterations being done in a  
destination, in regard to tourism development and calculating carrying 
capacity. 
 Instruments, pointers in the form of an index used to assess the Sustainable 
Tourism Development as well as environmental monitoring and assessment: in 
terms of sustainable development the function that is implemented in this way 
is called benchmarking (e.g. utilizing indicators to do these calculations). 
Authoritative and regulating tools 
 Enacted laws, governmental orders enforced by the rule of law, legal 
permissions for ownership and actions (e.g. giving permits to tourism 
enterprises). 
 Promoting policies through the public sector, which involve various 
governmental orders for the utilization of land and allowable changes at the 
landscape (e.g. giving land to entrepreneurs and subsidizing them). 
Financial tools 
 Financial charges and fines (e.g. addressed to travel agents and hotels etc). 
 Economic factors for motivation and exertion (e.g. to build hotels). 
Tools which private businesses are free to choose from since they are performed 
without legal obligation 
 Documents which focus on promoting policies under certain standards and 
regulations illustrating proper practices (e.g. for tourism businesses). 
 Evaluating, addressing, summarizing as well as stating the context of topics 
referring to specific destinations (e.g. where there is sustainable tourism). 
 Confirmation of required characteristics that an organization, asset, legal entity 
or person must have (e.g. through the verification of legal documents).  
 Donations, payments (e.g. to support the Sustainable Tourism Development).  
Tools used for aid and the maintenance of buildings used for sustainable tourism  
 Actions measures taken beforehand as well as actions of supervision, control. 
 Aid provided to NGOs, organizations in order to increase Sustainable Tourism 
Development (e.g. mostly in developing countries).  
 Research of the market and giving information to tourism enterprises.  
 (Mason, 2008) 
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Table 4 / The Hegemony composition in relation to Global Tourism 
Hegemony Framework Results Movements Relating to 
Tourism 
 
Political 
Public 
bodies/groups. 
Bodies/groups 
operating on an 
international level. 
Public 
authorities, 
private 
institutions, 
IMF, UN, EU, 
WTO-OMT. 
Legislation/ 
Strategies 
for 
Tourism. 
 
Cultural 
 
Expansion 
based on the 
model of 
Capitalism/ 
ecological 
examples. 
Free movement of  
Capital/Preservation 
of Environmental 
resources. 
‘Davos’ 
modeled way 
of life. 
The 
necessity  
and 
requirement 
to increase 
Tourism. 
 
 
Financial 
Funds owned 
by the private 
sector/Funds 
owned by the 
public sector. 
Funds operating on 
global/state/regional  
level. 
WTO-OMT, 
WB,WTTC, 
airplane 
transportation, 
Tourism 
enterprises 
etc. 
Tourism 
Supply. 
(Burns and Noveli, 2007) 
 
    Hegemony has been interpreted differently through the course of time. The most 
contemporary interpretation was given Antonio Gramsci, which was an Italian 
supporter of Marxism. Hegemony mostly has to do with the tools that are put into 
practice from mainly public organizations, bodies and institutions as well as public 
authorities. Which aim at convincing other organizations or bodies to acknowledge, as 
well as accept the lawfulness of a functional structure with various attributes. Those 
being that this structure is societal, financial as well as political. To be more accurate, 
this structure is controlled and maintained by an upper level in the hierarchy of a 
society, thus hegemony is interpreted as a societal factor, where all interrelated parts 
of society are controlled by an upper level in the societal hierarchy. However, 
hegemony is also described as societal factor that includes a cultural side, which is 
connected to the members of academia and scientists that usually support the 
activities of this upper level in the societal hierarchy. These academics and scientists 
are usually assisted and collaborate with a various organizations, bodies, universities 
and the means or channels of communication such as the newspapers, television, 
radio, magazines, where the wide spreading of data, education as well as 
entertainment and marketing campaigns. (Burns and Noveli, 2007) 
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    Furthermore, hegemony has also a very financial focus because the upper level of a 
society’s hierarchy exercises their practices with financial strategies that dominate an 
entire society. Therefore, hegemony includes a financial, political as well as a cultural 
area. Now the phenomenon of tourism is also connected to concept of hegemony. The 
composition of the tourism industry can be observed easily in table 4 and connects 
with concept of globalization. The underdeveloped nations are a significant element 
of this composition (structure). To be more precise, the hegemonies of nations that are 
still financially expanding nations. For example follow an adaptive evolution of 
superficially similar structures, which come together. They also preserve many 
similarities and differences within the context of the hegemony composition in 
relation to global tourism. But they also fail to have their structures come together and 
have many differences as well as structures, which deviate from the structures of other 
hegemonies. One can notice in table 4 that all three types of hegemonies have been 
systemized over the course of time. Matching the elements within the context of the 
hegemonies. Meaning that cultural hegemony affects the way of life as well as the 
principles of the global economy and international politics, which affects also the 
conditions of the tourism industry, especially the preferred destinations of this 
industry. As well as the physical elements in these destinations and the tourism related 
actions there. These elements and actions involve political groups, bodies, legislation 
for the stakeholders being implicated in tourism, private funded businesses and 
associates, tour operators and travel agents. To be more precise, these hegemonies are 
interrelated. All three types of hegemony provide for one another, but this paved the 
way for the inequality of influencing forces within the composition of the tourism 
industry globally to be solidified. (Burns and Noveli, 2007) 
    Also, these three types of hegemony are contained in an imbricating network in 
which economic funds are in the possession of suppliers and investors, which operate 
in the public and private sector. For all the aforementioned reasons, those hegemonies 
are taking global tourism down to a road that supports their benefits. Following an 
adaptive evolution of superficially similar structures, which come together or they fail 
to have their structures come together, but also have many differences as well as 
structures that deviate from the structures of other hegemonies. From the other side of 
the spectrum, bodies and organizations operating in the north western hemisphere like 
for example the World Bank (WB) move in a direction opposite to this historical 
setting and possess an important extent of influence on an international scale. 
Organizations like as the European Development Fund, the International Monetary 
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Fund (IMF) and the WB are implicated with carrying out tourism related programs in 
nations, which are still financially expanding. In this way, these organizations 
introduce and support the adoption as well as the implementation of a set of 
circumstance, which help out investors, particularly circumstances that favor large 
companies that operate globally. Finally, it is fact that nations that have depended a 
lot in getting loans from other nations, bodies or banks are usually drawn into 
agreeing to implement private funded supportive programs for the development of 
tourism. So, these nations are usually pushed into acquiring revenue and profits by the 
foreign exchange that takes place within the overall process of the development of 
tourism. (Burns and Noveli, 2007) 
 
7 The role of Sustainability indicators  
 
    Sustainability indicators were introduced in the summit of Rio de Janeiro in 1992. 
Traditional indicators are widely acknowledged and some of them like GNP showcase 
only a limited side or a simple part of development. This why another kind of 
indicators were introduced, in order to better illustrate the interconnectivity of the 
ecological, societal and financial matters. As well as the partnerships of authorities 
that support these matters, thus the ‘sustainability indicators’ were introduced and 
internationally recognized. Furthermore, the part of these sustainability indicators in 
the wider process of Sustainable Development and Sustainable Tourism Development 
globally is more complex. The sustainability indicators were introduced in order to: 
 serve the governments, bodies, institutions as a process of testing. Mainly 
the regional municipalities of nations utilize these indicators. They address the 
public, private and tourism sector in general. Moreover, the host communities 
of tourism destinations have taken part in establishing these indicators. 
Although these indicators have not been adopted by the Association of the 
Caribbean states’ (islands) zone that deals with sustainable tourism. They have 
constructed and adopted their own kind of indicators.  
 calculate the growth or decrease of a state’s economy. The measurements 
that are done with the sustainability indicators involve the ecological, cultural, 
entertainment and societal conditions. While for example GNP deals only with 
the economy. The sustainability indicators implicate these conditions. 
(Mowforth and Munt, 2009) 
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8.1 The European Union and Sustainable Tourism 
 
8.1.1 The European Union and Tourism 
 
    Tourism holds the place of a set of significant financial actions as well as process 
within the overall context of the EU’s policies, strategies and programs.  
Due to it’s support as an significant factor in: 
 the creation of jobs as well as financial expansion, 
 the societal and financial incorporation within agricultural, outer suburbs and 
regions with financial problems as well as in stimulation of development. 
(European Commission-Eurostat, 2012) 
 
8.1.1.1 Utilizing statistical information  
 
Statistical data in tourism are utilized to observe the: 
 legislation for tourism, 
 sustainability as well as legislation and strategies for local areas. (European 
Commission-Eurostat, 2012) 
 
8.1.1.2 Gathering tourism statistical data – a chronological review 
 In 1995, the Council of the European Union took and followed a set of laws  
about tourism statistical data gathering. More specifically, the Council 
Directive 95/57/EC demanded from each EU member to state the support to 
day-to-day and tourism related research. 
 Alterations and improvements were made for the EU expansion as well as in 
current transitions and differentiations at the tourism industry in 2004 as well 
as in 2006. 
 In 2011, the Council of the European Union as well as the European 
parliament took and followed the regulation about tourism statistical data in 
the EU, but also revoked the set of laws 95/57/EC promoted by the Council 
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during 2012 and afterwards. This was the regulation with the number 
692/2011. 
 The EC took and followed the regulation with the number 1051/2011 and 
carried out this regulation with the number 692/2011. It was introduced by the 
Council of the EU and the European parliament and is about tourism statistical 
data. This also relates to the formal accounts about the quality as well as 
broadcasting of the tourism statistical data. The definition of what the EC 
stands for and the general part that it plays. As well as the part it plays in 
promoting Sustainable Tourism Development in the EU. It is further described 
in the next sub-chapter of chapter 8 of this thesis. (European Commission-
Eurostat, 2012) 
8.1.2 The European Commission’s policies, initiatives and programs for the 
Sustainable Tourism Development in the EU 
 
    The EC holds the position of the head of the structure of the institutions of the EU. 
As head of the EU structure, it defends the position of the EU in all matters that 
require the EU’s attention. The EC ensures that the member states of the EU receive 
all the proper benefits. The EC is stationed at the city of Brussels, which is situated at 
the EU member state of Belgium and the EC’s activities also take place in 
Luxemburg. There are delegacies of the EC in every nation, which is part of the EU. 
The divisions of the EC are called Directorate Generals (DGs) and each DG stands for 
specific EU policy section. The duties of the EC include to: 
 establish goals as well as point to the issues that require precedence, 
 present EU directives to the Council of the European Union and the European 
Parliament, 
 administrate as well as carry out the whole process of the European Budget 
and the EU policies, 
 ensure the observance of the EU member states as well as their obedience to 
the EU legislation along with the Court of Justice of the European Union, 
 stand for the EU matters. In other words, the EC promotes international 
agreements in matters that hold great interest for the EU such as commerce. 
(European Commission, 2010) 
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    The EC introduced the Agenda 21 for sustainable tourism at the EU. Published  as 
the article “COM(2007) 621final”. This EU Agenda promotes the fundamental 
standards, which assist in inducing the growth of sustainable tourism. More 
accurately, the EC promoted the Agenda 21 for the EU since 2007, which aims at 
promoting financial wellness and a state of fairness as well as unity in society for 
people and businesses, but also to safeguard ecological and cultural values (EUR – 
Lex, 2007). Furthermore, The EC promotes many policies for sustainable tourism 
through programs with the goal to: 
 increase common work at a transnational level as far as the Sustainable 
Tourism Development is concerned, 
 promoting cooperation for businesses even to the regional and local level, 
 inducing tourism development by investing on a variety of sustainable 
development related goods and services. 
 
    During 2012, the EC promoted 7 international programs which are to be supported 
economically as well. These programs were implemented in around 18 months from 
April until May of the year 2013. Table 5 below contains all the programs set out by 
the EC, not only in EU area, but also in next nations on the way to full membership in 
the Union. These programs have been operating since April 2013 and are promoting 
Sustainable Tourism Development at the nations which are EU members (European 
Commission Enterprise and Industry Directorate-General- Service Industries Tourism 
Policy, 2013). The Lisbon Treaty also showcases the article 195 (see Appendix VII) to 
promote more ideal circumstances for tourism and trade information on courses of 
action for tourism (Ehrlich, 2011). Furthermore, in 2010 the European Charter for 
reliable as well as sustainable tourism in endangered locations (see Appendix VI) was 
introduced. However, this Charter is not applicable yet to every endangered location 
in the EU. There are only 119 of these locations that took part in the Charter. It aims 
at bringing all the participating stakeholders in tourism to work under certain 
standards and aims, in order to achieve Sustainable Tourism Development. But only 
in the countries that are willing to participate in the European Charter and accept the 
standards of the Charter (EUROPARC, 2010). 
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Table 5 / Programmes by the EC / Table by EC  
Programmes by the EC 
Limoges (France) 
CERA-DEST - Ceramic destinations for 
sustainable tourism  
Barcelona Province Council 
(Spain) 
EUquus - Equestrian tourism routes in Europe  
Fundación de los Ferrocarriles 
Españoles (Spain) 
Greenways product  
Communauté d'agglomération 
du Puy-en-Velay (France) 
The Saint James Ways as a mean of European 
sustainable tourism development (LOCI IACOBI 
2)  
Municipality of Bullas, Murcia 
(Spain) 
SECRET WINE TOURS - Discover the hidden 
charms of Europe  
Venice (Italy) 
Venetian Routes:Enhancing a shared European 
multi-cultural sustainable Tourism (VeRoTour)  
EXIT TIM DOO, Private 
Limited Company (Serbia) 
"WBAADT" – Western Balkan Adventure and 
Discovery Tour  
(European Commission Enterprise and Industry Directorate-General- Service 
Industries Tourism Policy, 2013)  
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8.1.3 The European Commission’s tables and data on Tourism and European 
competitiveness 
 
    The data of the EC for the competitiveness of tourism in the EU can be observed in 
Tables 6, 7 and 8. These data offer information about the competitiveness of tourism 
in the EU. The comments for these Tables are in the conclusions where overall 
discussion over the findings and the data illustrated in this thesis takes place.  
 
Table 6 / 2011 / Preferred destinations – stays of visitors overnight within joint 
rooms/housing for tourists / Tourists staying 1 000 times overnight in a nation 
(non-permanent habitants)  
 
 
 
(Eurostat, 2012) 
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Table 7 / 2011 / The Ten most preferred destinations / stays of visitors overnight 
within joint rooms/housing for tourists / Tourists staying 1 000 times overnight in 
a nation (non-permanent habitants) 
 
 
(Eurostat, 2012) 
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Table 8 / 2001-2011 / Arrivals, money spending, returns from 2001 to 2011 
 
 
 
   (Eurostat, 2012)   
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9.1 Methodology 
 
    The methodology utilized in this thesis refers to survey methods. Upon reading this 
thesis, one can quickly comprehend the whole composition of the survey that was 
done. First there is a gathering of data. The process of the survey starts with the 
acknowledgement of the problem that the survey focuses on. Afterwards, follows the 
establishment of the aims and the questions for the thesis. When the final draft of the 
survey is completed. Then the gathering of data is required and the explanation of the 
meaning as well as the analysis of the data. What follows next is the laying out and 
interpretation of the findings. All the aforementioned steps concern the whole process 
of the survey for the thesis. However, the methodology utilized for this thesis can be 
recognized through the research tools and methods. In this thesis, the survey being 
done is qualitative. This kind of survey connects closely the whole context of the 
analyses of the data and problems. Which the thesis focuses on with the series of 
activities of the survey for the thesis. In this way, qualitative survey is about the 
gathering and analysis of data. It involves the development of theoretical models, 
plans and descriptions of hypothetical structures referring to the aims of the thesis and 
the solution set for the problem that were all raised in the thesis.  (Hsu et all, 2008) 
 
9.2 Research aims 
 
    The goal of this thesis is to investigate the intersection between trends in the global, 
financial, political and cultural milieux on the one hand. But also on the other hand to 
investigate the tourism industry and how it connects with globalization as well as 
globalization related concepts like hegemony. To research also how globalization 
connects to the Sustainable Tourism Development in the EU, which is an international 
union of nations. The EU serves as an example of the success of globalization. It is a 
union of nations that has leaned towards an incorporation on a political, ecological, 
financial, societal and even on a cultural level. After all, globalization directs in an 
international structure, which composes of many parts and every part is reeling in on 
the other parts of this structure. This structure though goes well beyond the boarders 
of various nations all over the world. In this case within the boarders of the EU. By 
trends, what is meant here is alignment of the international EU legislation, the 
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international campaigns and initiatives that aim at the promotion of Sustainable 
Tourism Development in the EU. There are various supranational bodies and 
institutions that ensure all these actions.  
    However, the aims of this thesis are further expressed in a concise form below. In 
other words, the aims of this survey are: 
 to investigate the link between the tourism industry and the concept of 
globalization. Whether tourism assists the globalization process and how 
tourism is integrated into this process. This research aim helps to better 
comprehend if globalization raises the competitiveness of tourism and through 
this survey. It is made clear, if there are any negative aspects as well when 
globalization is linked to tourism,  
 to research whether improper policies on a national and regional scale could 
potentially pave the way for development of negative effects on the growth of 
tourism, 
 to investigate whether sustainable tourism as a policy for tourism, also 
incorporates tourism in a state of equilibrium with other areas (politics etc) 
and aims wider financial development, 
 to find and analyze credible information on whether tourism development 
affects other EU policy areas such as maritime policy, regional policy, social 
policy. But also if tourism affects sustainability, job creation, rural 
development in the EU, 
 to investigate if tourism promotes job creation, growth and other substantial 
EU objectives such as regional and social cohesion, EU citizenship, 
Sustainable Development,  
 to research whether the in the absence of appropriate governance, the disputes 
among national governments and host regional communities about policies for 
business development and tourism business development. May have a 
negative effect on a regional level as far as tourism growth is concerned, 
 to investigate if article 195 of the Lisbon Treaty promotes a new authority and 
ability for the EU in the tourism sector, 
 to find and analyze credible information on whether the European Charter for 
sustainable tourism in protected areas promotes development on a regional 
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level. As well as increases the implication of local stakeholders in 
sustainability policy.  
 
9.3 Gathering data methods 
 
    Having established above that the methodology which is utilized in this thesis is 
qualitative. The next step is to state the methods of gathering data that are being used, 
which are primary and secondary survey. More accurately, primary survey utilizes 
data which are gathered in particular to give a correct response to the research 
questions set in the thesis. Secondary survey refers to the utilization of data, which 
had been for other reasons collected in the past. These data are called secondary data 
and have been made accessible from inner and outer secondary data. Meaning that 
inner data come for example from an institution, body, organization and the outer data 
from outside of all that. However, secondary data are utilized in this thesis due to their 
connection to the topic of the survey.  
 
9.4 Design of survey tools 
 
    The survey for this thesis is done however by utilizing research tools such as 
questionnaires. To be more accurate, the survey and the gathering of data in the thesis 
is done via qualitative survey as it is mentioned before. First of all, the questionnaires 
in this survey are formulated in a way that they would match the specific knowledge, 
daily schedule and expertise of all the respondents. The entire survey for primary data 
is done by separating the research questions into questionnaire types 1, 2 and 3. Thus, 
posing no difficulty for the readers of the thesis to comprehend the survey methods 
and composition of the research. However, questionnaire type 1 is formulated in a 
way that it measures perceptions over a closed sentence. The respondent 1 in this case 
had to state whether or not he or she disagrees, agrees with the statement in each 
closed sentence (question). For this reason and in order to get a wide range of 
information on globalization, tourism and Sustainable Development. But also about 
the policies of the EU for tourism and more specifically the EC policies for 
sustainable tourism. The type 1 questionnaire was designed with a 5-point scale.  
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    Each part of this scale represents an answer. Scale 1 indicates the answer of 
“strongly disagree”, scale 2 indicates the answer of “disagree”, scale 3 indicates the 
answer of “agree”, scale 4 indicates the answer of “strongly agree” and scale 5 
indicates the answer of “I don’t know” (my position on this statement is neutral). 
Furthermore, questionnaire type 1 contains 8 closed sentences (questions) on it’s 
second part with questions. Almost half of the questions from second part of 
questionnaire type 1 match the questions from questionnaire type 2 and the other half 
from type 3 respectively. This matter is elaborated more in the next sub-chapter. Of 
note here is the fact that questionnaire type 1 addresses only one respondent, in this 
case respondent 1. It is a known fact that scales like the Likert scale are used more in 
quantitative survey. However, due to the lack of time and because of the heavy work 
schedule of respondent 1. An agreement was made to answer a questionnaire in the 
form of questionnaire type 1. Because of these reasons and to provide a large amount 
of primary data for the survey. The significance of respondent 1 and the rest of the 
reasons on why he or she had to provide information in this way will be further 
discussed at the 9.5 sub-chapter after the current sub-chapter. Questionnaire types 2 
and 3 were addressed to 4 more respondents. The form of these questionnaire types is 
typically the one utilized in qualitative survey in order to gather primary data. 
Questionnaire type 2 contains 5 questions that are open questions and provide 
explanatory and depictive data. It was addressed to respondents 2, 3 and 4. 
Questionnaire type 3 contains 5 questions that were addressed to respondent 5 and 
provides the same kind of data. As well as has the same form as the questionnaires of 
type 2.  
 
    Qualitative survey after all involves the development of theoretical models, plans 
and descriptions of hypothetical structures referring to the aims of the thesis and the 
solution set for the problem that were all raised in the thesis. Research through the use 
of the internet was done with the respondents 1, 2, 3 and 5 due to the busy daily 
schedule and the absence of resources such as money. But the respondent 4 was 
addressed with the type 2 questionnaire and agreed to answer the questionnaire 
through a telephone interview. The respondent 4 had some health issues, which 
prevented him from answering the questionnaire and utilizing the internet to return it 
by E-mail. Telephone interviews are after all a known method being utilized in 
qualitative survey. The formulation of the survey sample is further discussed below. 
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9.5 Design of research sample 
 
    The survey sample was formulated in such a manner that it supports science, 
promotes knowledge and the surveys the research aims of the thesis. First of all, the 
respondent 1 is the policy officer of a supranational body responsible for many 
strategies, initiatives and promotion of international laws for tourism and policies for 
Sustainable Tourism Development (see Appendix I) for the entire EU. The first part 
of every questionnaire type contains the personal details of each respondent. Meaning 
that their position and the organization they work for is stated. Therefore, respondent 
1 provided a wider variety of information with questionnaire type 1. The 8 questions 
that were addressed to respondent 1 are about financial growth, tourism, 
competitiveness, globalization, Sustainable Tourism Development, EU and EC 
policies for tourism. Though 2 questions of the 8 questions refer European Charter for 
sustainable tourism and on whether tourism development affects other EU policy 
areas such as maritime policy, regional policy, social policy. But also if tourism 
affects sustainability, job creation etc. Those questions are very significant and that is 
why they are included in every questionnaire type. Respondent 2 is the national expert 
for all the countries of the EU and works for the same supranational body as 
respondent 1 (see Appendix II).  
    However, the respondent 2 is not the policy officer for tourism of that specific 
supranational body, so his knowledge and expertise were more limited. Though 
valuable for this survey due to respondent’s opinion and knowledge as far as the 
research aims are concerned.  Respondents 2, 3 and 4 work for educational institutions 
and are experts in the tourism industry and in sustainable tourism. They provided a lot 
of primary data with through their expertness since they were addressed with the 
questionnaire type 2 which focuses mostly on globalization, tourism, the economy of 
countries of the EU with tourism development, the competitiveness of the tourism 
industry and Sustainable Tourism Development. However, the respondents 2, 3 and 4 
are not experts on EU legislation and policy, but they are experts on the EU and EC 
policies for tourism and sustainable tourism. This was the reason why they were 
addressed with questionnaire type 2. Last was the respondent 5. He works for an 
educational institution. Answers were provided by the respondent 5 through the 
questionnaire type 3, which focuses on the EU and EC policies for tourism.  
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    The reason for addressing the respondent 5 with the questionnaire type 3 was the 
respondent’s expertness in European policies (see Appendix V). That was also the 
reason why the questions of questionnaire type 3 match half of the questions of the 
questionnaire type 1. Those were the questions about the EU and EC policies for 
tourism and sustainable tourism. Thus, a more complete research sample was created 
with half of the questions from second part of questionnaire type 1 matching the 
questions from questionnaire type 2 and the other half from type 3 respectively. In this 
way, answers were given for all questions from more than one respondent. Thus 
allowing to do comparisons between the answers of the respondents and come to 
certain conclusions. The formulation and size of the research sample and the survey 
methods were done in this manner. As it was mentioned before, due to the 
significance of the respondent 1. As well as for other reasons that were discussed in 
the previous subchapter.  
 
9.6 Limitations 
 
    The sampling is a matter to be considered in this thesis. What was possible in thesis 
was the gathering of data from 5 respondents because of shortage in time and 
financial means. For this reason, the survey sample is relatively small with only 5 
respondents. However, these respondents remain outstanding professionals and 
experts in the tourism sector and in the field of Sustainable Tourism Development. 
The organizations, supranational institutions, bodies that they work or associate 
themselves with (see Appendices I-V) are directly linked to the topic of this thesis. 
Therefore, their expertise was crucial and significant for finishing the research for this 
thesis. The size and number of questions that are in the questionnaires that were sent 
to them were appropriate given the daily heavy schedule of the respondents. The rest 
of the reasons for sending the questionnaire types 1,2 and 3 in their specific form are 
already given in the sub-chapters of chapter 9, which are the 9.4 and 9.5. The 
expertise of the respondents is sufficient and accurate for this survey and the answers 
that they provided are directly connected to the research questions of the thesis. These 
are of course the information from the primary data. Finally, the information that was 
drawn from secondary data is not sufficient to provide credible answers in relation to 
the research aims.  
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10. Findings 
 
    This chapter presents the findings that were drawn from the survey sample. 
Whereas in chapter 11, which is the next chapter. The findings and the effects that 
they have on globalization, the economy, on competitiveness of the tourism industry, 
on policies for Sustainable Tourism Development are interpreted. The analysis done 
in these chapters also depicts, whether or not some of the aforementioned concepts 
have any impact on each other. However, the findings of the survey sample are 
connected with each of the research aims of the thesis. In this way, the findings of this 
survey are: 
a) For the question of investigating the link between the tourism industry and the 
concept of globalization. Whether tourism assists the globalization process and 
how tourism is integrated into this process. The respondent 1 ‘strongly agrees’ 
with this statement (statement 2 of the questions 1.1 in questionnaire type 1). 
So there is no doubt that this statement is correct according to the respondent 
1. In questionnaire type 2, for question 2.1 the respondent 2 agrees also and 
states that the contemporary concept of tourism is an interconnected field. 
That globalization is a long term challenge as far the tourism is concerned. It 
concerns actions that involve financial, societal and ecological factors as well 
as sustainability. The respondent 2 also states that the tourism industry is 
separated yet united through it’s activities sector. Stating that most countries 
outside the EU must do more in order to offer high quality tourism services. 
As well as a more sustainable and reliable tourism sector. But also that the 
competitiveness of any sector now relies a lot on networking, clustering, 
transnational cooperation etc. The respondent 3 agrees also and states that the 
tourism industry is a part of the global market and therefore a piece of the 
concept of globalization itself. Thus leading to all the negative and positive 
effects. He also states that tourism concerns actions that involve financial, 
societal, political and ecological factors. Furthermore, the respondent 4 says 
that according to his knowledge. Tourism is incorporated in the globalization 
process and it implicates financial, political, societal, cultural and ecological 
factors. However, he says that in his experience the financial aspect of tourism 
overcomes in most cases, either regional or on a national level, the need to 
protect the cultural, natural heritage of a destination. Thus, it is important to 
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promote globally the concept of Sustainable Tourism Development. This 
question is not included in questionnaire type 3 (see Appendix V).  
b) For the question of researching whether improper policies on a national and 
regional scale could potentially pave the way for development of negative 
effects on the growth of tourism. The respondent 1 answered that he or she 
‘agrees’ with this statement, but not “strongly agrees”. Meaning that tourism 
growth not only relies on the negative effects of improper policies, but there 
are also other factors that have a positive or negative effect on tourism. 
Respondent 2 states that indeed improper measures taken by policies could 
have negative effects. Such as negative financial effects, for example a 
reduction in turnovers, a decrease in development which might stop the 
development of tourism and of the value chain. Respondent 2 states further 
that there might be societal effects such an increase in unemployment and 
negative effects on environmental tourism. Respondent 3 agrees as well and 
says that regional and national strategies are not usually developed by bearing 
in mind the concept of Sustainable Development. Thus creating negative 
effects on tourism. Respondent 3 also talks about the fact that these kind of 
strategies and policies are non-existing in several nations around the world and 
the tourism sector is usually neglected. In this way also, the competitiveness of 
the tourism drops. Respondent 4 agrees also and says that indeed improper 
policies pave the way for negative effects on the growth and development of 
tourism. Negative effects such as pollution, noise pollution, biodiversity loss 
and the negative effect that tourism has on the phenomenon of climate change.  
c) For the question on whether Sustainable Tourism Development is a policy for 
tourism, but also incorporates tourism in a state of equilibrium with other areas 
aiming at wider financial development. Respondent 1 “strongly agrees” with 
this sentence. Of note here is that this statement from questionnaire type 1 is 
the first of the questions 1.1 and matches the question 2.3 from questionnaire 
type 2. In fact the whole question was rephrased to match the needs of the 
research. The term financial development is mentioned there as economic 
growth. Respondent 2 agrees and says that the tourism sector and the national 
authorities have to always come to an agreement on using sustainable policies 
in tourism. Says also that sustainability promotes the wider financial 
development, drawing private enterprise investments etc. Respondent 3 agrees 
and says that indeed tourism following sustainable practices contributes to 
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welfare and therefore economic growth. Also states at the present time, the 
development of tourism is generally not very stable. Respondent 4 agrees 
partially and that tourism that operates under the standards of Sustainable 
Development is called sustainable tourism. Which functions around 3 areas, 
the political, societal and financial areas. Therefore, it does promote a wider 
financial development, but only as part of the 3 areas of Sustainable 
Development.   
d) As far as the question on finding and analyzing credible information on 
whether tourism development affects other EU policy areas. But also if 
tourism affects sustainability, job creation, rural in the EU. The respondent 1 
“strongly agrees” with this statement (question) and acknowledges that 
tourism plays that role for all the aforementioned. Respondent 2 agrees also 
and says that this is the slogan for the Europe2020 strategy as well as a main 
goal of the Lisbon Treaty. Stating that this is the within EU’s new authority 
and responsibility. In order to boost the tourism industry’s competitiveness by 
coordinating the policy for tourism among the EU member states. However, 
respondent 2 also states that it is difficult to assess whether tourism affects 
other policy areas in the EU. Due to the scattered composition of the tourism 
in the EU countries. Governments still also have their own tourism policies in 
the EU. Saying that the EU competences for tourism are direct, but also 
indirect. Tourism isn’t thought a priority goal for the Economic EU Funds. 
Thus, it is hard to draw data about the effects on other policy areas. The 
respondent 3 also agrees with this statement (question) and says that this also 
applies in the nations of the EU. Respondent 4 agrees with the statement as the 
respondent 1 for this question, but adds that tourism promotes job creation, 
development. Also affects and is affected by other policy areas. He states that 
Sustainable Development is applicable to other fields than just tourism. On the 
other hand, respondent 5 states that tourism does promote job creation and 
growth, but adds that both have a tendency to be quite seasonal and rely 
mostly on international circumstances as well as financial trends globally. He 
says that tourism has a direct effect on financial policy, but is linked indirectly 
to social policies. Generalizing that tourism globally produces significant 
income. Adding finally that there are EU programs for touristic infrastructure 
development, thus increasing the possibilities of generating effects towards 
other policy areas.  
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e) For the question concerning the investigation of whether tourism promotes job 
creation, growth and other substantial EU objectives etc. Respondent 1 
“strongly agrees” with the statement (question). Respondent 5 says that indeed 
tourism promotes other key EU objectives. Claiming that for example an 
important number of tourists travel from EU country to another. Thus, 
supporting and strengthening the EU standard of free movement. Respondent 
5 also states that tourism also reinforces intercultural relations as well 
cooperation in other fields.   
f) For the question on about the absence of appropriate governance, the disputes 
between national governments and host regional communities about policies 
may have a negative effect on tourism growth etc. The respondent 1 “agrees” 
with the statement (question), but not “strongly agrees”. Meaning that absence 
of governance or disputes among national authorities and host communities 
could result in negative effects on tourism development, but there are also 
other factors that have affect effect the development of tourism at the same 
time. Respondent 3 states that there is always the potential for dispute among 
national authorities and host communities, which might indeed generate 
negative effects on tourism development. He also says that it is a frequent 
phenomenon for regional authorities to implement their own strategies and 
policies for tourism development, which usually is successful. Relying on the 
competitive advantages of their own region and cooperating with host 
communities and relevant stakeholders.  
g) For the question in order to investigate if article 195 of the Lisbon Treaty 
promotes a new authority and ability for the EU in the tourism sector. 
Respondent 1 “strongly agrees” with this statement (question). Meaning that 
according to the knowledge of the respondent, there is no doubt about the 
effectiveness of article 195. The respondent 5 also agrees and claims that there 
must be a front policy for tourism by the EU. Stating that reinforces the 
position of the tourists, but aims at the improvement of internal tourism. 
Claims also that this relies on the degree of acceptance of this policy by the 
EU countries.  
h) For the question in order to research about the implementation of the European 
Charter for sustainable tourism. The respondent 1 “agrees” with this statement 
(question). Meaning that there are factors that affect his opinion and didn’t 
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“strongly agree”. Respondent 2 agrees and claims that sustainability has 3 
perspectives. Meaning the financial, societal and ecological perspectives. 
Claiming that these perspectives must be incorporated into the national and 
EU tourism policies. Stating also that the European Charter is a significant 
instrument to promote information and sustainability standards to the 
European countries. Respondent 3 agrees as well and says that Charters 
promote knowledge and discussion. Claiming that sustainable tourism 
includes the cooperation of local stakeholders. But also that this Charter is a 
voluntary agreement and promotes it’s objectives and practices, which 
possibly lead to job creation etc. Respondent 4 also agrees with this statement 
about the European Charter and states that the Charter does promote objectives 
mentioned in the research aim (question) e.g. development, sustainability, job 
creation. However, insists that the primary goals of the Charter focus on 
sustainability. Respondent 5 agrees also and claims that the implication of 
local stakeholders is practical. Thus, allowing to design and promote policies 
across regions and nations. Claiming the host communities can utilize the 
comparative advantages to draw investments for sustainable tourism.  
 
11. Interpretation of the findings 
 
 The findings on part (a) of chapter 7 above show that respondents 1, 2, 3 and 
agreed on the question. So, the result of the survey in this research aim is that 
tourism is incorporated in the globalization process through various factors. 
Thus it is a piece of globalization itself and with all the positive and negative 
effects. Therefore, globalization does raise the competitiveness of tourism as a 
more reliable, interconnected and sustainable tourism sector. The opinions of 
the respondents come to this conclusion. However, each respondent had his 
own remarks to add at each research aim, besides the parts that their opinions 
are the same. As it done with every research aim.  
 
 The findings on part (b) show that the respondents 1, 2, 3 and 4 mainly all 
agree on matter of the improper policies could have negative effects on 
tourism. Additional respondent remarks about this aim are at chapter 10.  
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 The findings on part (c) illustrate that sustainable tourism could promote a 
wider financial development, but only if this development coincides with the 
same kind of development at the ecological, political areas of Sustainable 
Development.  
 
 The findings on part (d) indicate that tourism affects other EU policy areas 
directly or indirectly. But also promotes job creation, rural development in the 
EU etc. Additional respondent remarks about this aim are on chapter 10.  
 
 The findings on part (e) show that tourism does promote job creation, growth 
and other substantial EU objectives. For example an important number of 
tourists travel from EU country to another. Thus, supporting and strengthening 
the EU standard of free movement. 
 
 The findings on part (f) illustrate that the absence of governance or disputes 
among national authorities and host communities could result in negative 
effects on tourism development. However, other factors that affect tourism 
development may have an impact on these effects. Additional remarks about 
this aim are at chapter 10 and 12. 
 
 The findings on part (g) indicate that article 195 of the Lisbon Treaty promotes 
a new authority and ability for the EU in the tourism sector. As well as a front 
policy for tourism by the EU 
 
 The findings on part (h) illustrate that the European Charter is an instrument to 
promote information, development, job creation and sustainability standards to 
European countries. However, there are factors affecting this fact. Probably to 
a certain degree. Additional remarks about this aim are at chapter 10 and 12. 
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12. Conclusion and recommendations 
 
    Concluding, globalization is often linked to tourism. Tourism has practically been 
incorporated internationally at the regional level as well as in international, national 
legislation and the action-programs for development. Globalization goes well beyond 
the boarders of various nations all over the world. It also allows for various bodies, 
institutions and enterprises such as tourism enterprises to penetrate these boarders. 
There are also ecological, societal-cultural and financial effects of tourism (chapter 3). 
Tourism enterprises and all related stakeholders influence and also are influenced by 
globalization. Therefore, all of them support as well as maintain globalization. After 
all, the growth of global tourism have been very stable as seen in Table 1. Sustainable 
Tourism development is also linked to globalization. Ever since Sustainable 
Development has been adapted as a form of tourism policy. Sustainable tourism was 
developed to address all types, divisions of tourism mentioned in chapter 3, but also 
aiming at increasing the financial gains of the tourism industry by utilizing the tools in 
Table 3 and sustainability indicators.     
    The EU acting as a union of countries, not as sole nations. Has several fields in 
agreement. To pass similar laws for commerce, education, rural development and 
tourism. EU supranational institutions are responsible for several productive sectors 
within the union, thus they function according to EU laws. As it seen in Table 6, 
Spain, Italy, France and the UK have had more stays of visitors overnight than other 
countries for 2011. Table 7 illustrates that the most preferred destinations for 2011 
were Spain, Italy, France, UK as well, while Austria, Germany, Greece shortly follow 
after with others. For 2001-2011, France, Spain and Germany had the most arrivals 
and money spending from tourists and returns. Therefore, most EU nations receive a 
lot returns from tourism. More recently, the EU included for the first time legislation 
for tourism in a Treaty. Namely, the article 195.  
    The EU and tourism both are linked to the concept of hegemony. Having a structure 
controlled and maintained by an upper level in the hierarchy of society like the EU. 
Cultural hegemony affects the way of life as well as the principles of the global 
economy and international politics affect also the conditions of the tourism industry. 
Since globalization is linked also to hegemony. It is another proof of the 
interconnectivity among tourism, the EU and globalization. The EU as a supranational 
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composition follows the MDGs and introduced the Agenda 21 for sustainable tourism 
for the EU since 2007 as well as certain programs (Table 5).  
    The findings illustrate that tourism is incorporated in the globalization process 
through various factors. Globalization does raise the competitiveness of tourism as a 
more reliable, interconnected and sustainable tourism sector. Which could promote  
financial development, but only if this development coincides with the aspects of 
Sustainable Development. Tourism also affects other EU policy areas directly or 
indirectly and promotes job creation, growth and other substantial EU objectives. 
Thus the EU and tourism are pieces of globalization itself and with all the positive and 
negative effects. The findings show that problems such as improper policies, absence 
of governance or disputes among national authorities and host communities could 
result in negative effects on tourism development.  
    In the findings also, the factors that might affect the results could be the popularity 
of a destination for (f) or the habits and limited awareness for sustainability of a host 
community. The role of the EU is big in promoting tourism and sustainable tourism in 
the EU, but that can’t happen without the interconnection and cooperation of all 
related stakeholders. In the future, the EU could include sustainable tourism in a new 
treaty for all EU countries, but that has to take place according to the policy 
instruments for sustainable tourism in sub-chapter 3.1.3. Introduce more action-
programs. However, new European Charters could promote more knowledge to a 
national as well to a regional scale. Finally, along with them. The EC could do 
conferences at various destinations in the EU to illustrate the arguments in favor of 
sustainable tourism, which are in sub-chapter 3.1.4.    
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14. Appendices 
 
I. Appendix-Source-Unit of Tourism of DG of Enterprise and Industry, EC, 
Belgium/Questionnaire type 1/Respondent 1  
 
SCHOOL OF ECONOMICS AND BUSINESS ADMINISTRATION 
M.SC. IN SUSTAINABLE DEVELOPMENT/SUSTAINABLE TOURISM 
STREAM 
The questionnaire that you hold in your hands was created under research dissertation 
for the M.Sc. in Sustainable Development/Sustainable Tourism Stream of the 
International Hellenic University. The purpose of this questionnaire is to investigate 
the intersection between trends in the global, cultural, economic and political milieux 
on the one hand, and the tourism industry in developing as well developed countries 
in the European Union (EU) on the other. Focusing on the political and economic 
union of the EU is critical, since the EU is one of the world’s most important global 
players.  
Short definition: Globally, the tourism economic sector is regarded as one avenue for 
boosting socioeconomic development. In developed countries, attempts are often 
made to convert former industrial areas and impoverished rural areas to a tourism 
economy in order to overcome structural decay. Developing countries also follow this 
trend in stressing the importance of tourism, assuming it can boost national 
development. Yet contemporary tourism is an economic, cultural and social activity is 
embedded in the globalization process.  
Your answers are very important for my research and help us to understand more 
about the concept of globalization and its substantial impacts on tourism development 
processes in the EU. Participation in this survey is purely voluntary. Thank you very 
much for your participation! 
The questions on the second part in this questionnaire are found in 5-point scale. The 
ends of each scale, i.e. 1 to 4 reflect two opposite concepts while N represents 
neutrality (not knowing). Please pick your answer by noting an [X] at the box of 
the number that represents your answer. 
0. About you 
Question 0.1 
How old are you? 
<30 30-39 40-49 50-59 >60 
 x    
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       Question 0.2 
How many years have you been working for 
NGO/GO/Company/Institution/Body? 
<1 1-3 3-10 >10 
  x  
        
       Question 0.3 
What is your function inside the NGO/GO/Company/Institution/Body ? 
Which unit do you work for ? (2-3 lines approx.) 
Policy Officer, Tourism Policy Unit, EC  
1. About Globalization, Tourism and Sustainable Tourism Development. 
Key: 1 – strongly disagree; 2 – disagree; 3 – agree; 4 – strongly agree; N – I 
don’t know; 
Questions 1.1 
Please assess the following sentences according to your view and experience 
  1 2 3 4 N 
1 Your organization promotes tourism as a 
driver of economic growth, inclusive 
development and environmental 
sustainability and offers leadership and 
support to the sector in advancing tourism 
policies throughout the 27-EU member 
states. 
   x  
2 Contemporary tourism is an economic, 
cultural and social activity embedded in the 
globalization process. 
  x   
 
 
2. The EU policies for Tourism, Economic growth, Competitiveness. 
Questions 2.1 
Please assess the following sentences according to your view and experience 
  1 2 3 4 N 
1 Inappropriate policies on the national and 
regional level lead to negative impacts to 
the growth and development of tourism. 
  x   
2 Tourism is more than an economic activity. 
It contributes of other key EU objectives 
e.g. economic growth, job creation, SD, 
social and regional cohesion, protection of 
natural and cultural heritage, EU 
citizenship, peaceful relationships etc. 
   x  
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3 The role that tourism plays in generating 
growth and jobs and its impact on other 
policy areas ranging from regional policy, 
diversification of rural economies, maritime 
policy, sustainability and competitiveness to 
social policies is widely acknowledged.  
   x  
4 Lack of proper governance or a clash 
between a national government and local 
communities over strategies for the 
development of tourism could have a 
negative impact on tourism growth on a 
regional level. 
  x   
 
 
 
3. The Policies promoted by the EC for Sustainable Tourism. 
Questions 3.1 
Please assess the following sentences according to your view and experience 
  1 2 3 4 N 
1 The development of 
sustainable tourism policies 
could be a useful way of 
encouraging new forms of 
business, increasing 
employment and promoting 
the conservation of 
landscapes; in this regard, 
the application of the 
European Charter for 
Sustainable Tourism in 
Protected Areas represents a 
referential methodology for 
local development and a 
possibility to involve local 
stakeholders in the definition 
of sustainability policy.  
  x   
2 In the Lisbon treaty, title 
XXII Article 195 TFEU 
refers mainly to the support 
of the Union towards the 
competitiveness of tourism. 
Introducing and establishing 
a new competence for the EU 
upon the tourism sector on a 
European level. Article 195 
TFEU has a positive impact 
on tourism throughout the 
EU. 
   x  
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II. Appendix-Source-Unit of Tourism of DG of Enterprise and Industry, EC, 
Belgium /Questionnaire type 2/Respondent 2 
 
SCHOOL OF ECONOMICS AND BUSINESS ADMINISTRATION 
M.SC. IN SUSTAINABLE DEVELOPMENT/SUSTAINABLE TOURISM 
STREAM 
The questionnaire that you hold in your hands was created under research dissertation 
for the M.Sc. in Sustainable Development/Sustainable Tourism Stream of the 
International Hellenic University. The purpose of this questionnaire is to investigate 
the intersection between trends in the global, cultural, economic and political milieux 
on the one hand, and the tourism industry in developing as well developed countries 
in the European Union (EU) on the other by also using the theory for the sustainable 
development of tourism that can be found in the international literature. Focusing on 
the political and economic union of the EU is critical, since the EU is one of the 
world’s most important global players.  
Short definition: Globally, the tourism economic sector is regarded as one avenue for 
boosting socioeconomic development. In developed countries, attempts are often 
made to convert former industrial areas and impoverished rural areas to a tourism 
economy in order to overcome structural decay. Developing countries also follow this 
trend in stressing the importance of tourism, assuming it can boost national 
development. Yet contemporary tourism is an economic, cultural and social activity is 
embedded in the globalization process.  
Your answers are very important for my research and may help us to understand more 
about the concept of globalization and its substantial impacts on tourism development 
processes in the EU. Participation in this survey is purely voluntary. Thank you very 
much for your participation! 
There are 5 questions on the second part of this questionnaire. Please fill in your 
answer which relates to your knowledge and experience. Your answer must be 
strongly supported by arguments.  
1. About you 
Question 1.1 
How old are you? 
<30 30-39 40-49 50-59 >60 
 X    
      
       Question 1.2 
How many years have you been working for 
NGO/GO/Company/Institution/Body? 
<1 1-3 3-10 >10 
  X  
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       Question 1.3 
What is your function inside the NGO/GO/Company/Institution/Body? 
Which unit do you work for? (2-3 lines approx.) 
I work in the Tourism Policy Unit, national expert within the Directorate E 
(Service Industries) in DG Enterprise, European Commission. 
I am responsible, among other issues, of the tourism for all (Calypso) and senior 
initiatives and the coordination of the European Networks on Tourism.   
 
 
2. Globalization, the European Union, Policies for Economy, Tourism, 
Sustainable Tourism and Competitiveness 
 
Question 2.1: Would you agree with the statement that contemporary tourism is 
an economic, cultural and social activity embedded in the globalization process? 
If so, what are in your opinion the arguments to support this statement. If not, 
what are the arguments against this statement? 
 
Answer:  
Indeed, the globalization is one of the future challenges for tourism. The modern 
concept of tourism needs to be understood as a cross-cutting sector, gathering a group 
of activities aiming at the maintenance of an economic, social and environmental 
sustainability. The interconnectivity of actors, the fragmentation of the sector and the 
different perspectives of a sustainable, responsible and quality tourism are main 
examples for this assertion.     
Other example: If we take the strong and growing demand from the new middle-class 
that has been created in tourism emerging countries as Brazil, India, China, Russia, or 
South Africa, we have to do more and better, sharing common goals and strategies for 
the benefit of all tourism chain. 
The new competitiveness in a globalized era is very linked to Networking, clustering, 
facilitation of financial instruments from international organizations, transnational 
cooperation, public and private partnerships, innovation partnerships, etc…  
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Question 2.2: Would you agree that inappropriate policies on the national and 
regional level lead to negative impacts as far as the growth and development of 
tourism is concerned? If so, what are arguments could be made to support this 
hypothesis?  
 
Answer: 
By logic I would say yes, the national or regional policies are the main legal and 
political instrument to manage and coordinate the implementation of the tourism 
competences within the Member States.  
A national or regional policy should have a clear vision, mission and objectives, a 
clear mapping of activities according to those objectives and a clear system for 
performance and evaluation, including a plan for coordination activities within public 
and private actors in the tourism and cross-cutting sectors, a clear methodology and a 
clear attribution of roles, timeframes and marketing plan with specific, innovative and 
market-driven products to enhance the natural and touristic values of the 
country/region. All those summarized aspects should be planned upon previous 
studies, market research, destination analysis and a broad previous analysis in order to 
propose a consistent plan/strategy that will keep the sustainability of the tourism 
policy for years.   
There could be several reasons why an inappropriate measure could have negative 
impacts: 
1. An inappropriate policy could reach to economic impacts, as it leads to a decrease 
of the turnovers, driving a drop in the in the regional and local developments, 
blocking the tourism business and all the value chain, to invest in tourism services. 
2. It would drive to social impacts as the lack of employment leads to unmotivated 
workforce with a lack of professionally and quality services 
3. Impacts on environmental tourism, such as energy efficiency, are other reasons       
 
Question 2.3: Would you agree that sustainable tourism seeks not just to plan for 
tourism, but to integrate tourism into a balanced relationship with broader 
economic development? How would support your position?  
 
Answer: The tourism industry and the national authorities nowadays reach a common 
consensus on the definition of sustainability as a necessary element of the modern 
tourism and a real challenge in the planning of the tourism policies and in the 
implementation of the tourism products and services, involving all the value chain. 
Sustainability means that all the value chain should provide an efficient performance 
and broader economic impact, boosting private business investments, increasing turn 
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overs. This is pretty much linked with a necessary social inclusion and employment 
growth in the local areas, and increasing levels of quality, professionalism, 
competitiveness and local7regional development.  Spill-over effects should be taken 
into consideration as the impact on environmental issues (environmental impact 
schemes, energy efficiency, low-carbon footprints, recycling services…) 
Sustainability is linked to other broad aspects and linked to the wider concept of 
tourism: quality, competitiveness, connectivity, security, responsibility, 
accessibility…the managing of those elements should reach to an economic develop, 
which is the key success factor in the destination managing. 
 
 
 
Question 2.4: The development of sustainable tourism policies could be a useful 
way of encouraging new forms of business, increasing employment and 
promoting the conservation of landscapes; in this regard, the application of the 
European Charter for Sustainable Tourism in Protected Areas represents a 
referential methodology for local development and a possibility to involve local 
stakeholders in the definition of sustainability policy.  Would you agree with this 
policy? If so, what are your arguments in favor or against this policy? 
 
Answer: As I said above, the sustainability must be seen from 3 different 
perspectives: economic, social and environmental. This integrated approach will be 
the main objectives of the European and National tourism Policies. 
I am fully convinced that the European Charter for Sustainable Tourism in Protected 
Areas is a very useful and important information tool to provide common principles 
on sustainability within the Member States (MS).   
 
Question 2.5: Would you agree that tourism plays a role in generating growth 
and jobs and it has an impact on other policy areas ranging from regional policy, 
to diversification of rural economies, maritime policy, sustainability and 
competitiveness as well as to social policies?  Would you say that this statement 
also applies in the case of EU member states? 
 
Answer: Yes, this is the slogan of the Europe2020 Strategy and the main aim of the 
Lisbon Treaty, attributing the EU a new competence for tourism contributing to the 
sector´s competitiveness facilitating coordination among MS and easing the 
environment for tourism enterprises. 
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The tourism sector is a cross-cutting sector and as it occurs in the EU, the same trend 
shows evidence in the National Governments since the tourism attribution is very 
fragmented and coordinated among different public policies.  
Just one example: National Statistics Offices could not usually provide the EU with 
concrete and general data on the overall budget allocated for tourism or any other 
general statistics on the amount of tourism projects allocated in any of the within EU 
Financial Funds. 
The reason for this is the so direct and indirect competences for tourism within the 
MS that makes difficult include tourism as a priority investment line in the main 
Financial EU Funds and even to provide concrete knowledge of the economic and 
social impacts of the sector. 
EUROSTAT provides some figures ion a voluntary basis and now the EC is 
launching a Virtual Tourism Observatory (VTO) to deal with all this aspects and 
gather data knowledge on tourism in order to provide evidence of the economic and 
social impacts on national tourism activities      
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III. Appendix-Source-Tourism Institute-Faculty of Economics, University 
Ljubljana, Slovenia/Questionnaire type 2/Respondent 3 
 
 
SCHOOL OF ECONOMICS AND BUSINESS ADMINISTRATION 
M.SC. IN SUSTAINABLE DEVELOPMENT/SUSTAINABLE TOURISM 
STREAM 
The questionnaire that you hold in your hands was created under research dissertation 
for the M.Sc. in Sustainable Development/Sustainable Tourism Stream of the 
International Hellenic University. The purpose of this questionnaire is to investigate 
the intersection between trends in the global, cultural, economic and political milieux 
on the one hand, and the tourism industry in developing as well developed countries 
in the European Union (EU) on the other by also using the theory for the sustainable 
development of tourism that can be found in the international literature. Focusing on 
the political and economic union of the EU is critical, since the EU is one of the 
world’s most important global players.  
Short definition: Globally, the tourism economic sector is regarded as one avenue for 
boosting socioeconomic development. In developed countries, attempts are often 
made to convert former industrial areas and impoverished rural areas to a tourism 
economy in order to overcome structural decay. Developing countries also follow this 
trend in stressing the importance of tourism, assuming it can boost national 
development. Yet contemporary tourism is an economic, cultural and social activity is 
embedded in the globalization process.  
Your answers are very important for my research and may help us to understand more 
about the concept of globalization and its substantial impacts on tourism development 
processes in the EU. Participation in this survey is purely voluntary. Thank you very 
much for your participation! 
There are 5 questions on the second part of this questionnaire. Please fill in your 
answer which relates to your knowledge and experience. Your answer must be 
strongly supported by arguments.  
 
1. About you 
Question 1.1 
How old are you? 
<30 30-39 40-49 50-59 >60 
   X  
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       Question 1.2 
How many years have you been working for 
NGO/GO/Company/Institution/Body? 
<1 1-3 3-10 >10 
   X 
 
      Question 1.3 
What is your function inside the NGO/GO/Company/Institution/Body? 
Which unit do you work for? (2-3 lines approx.) 
Faculty of Economics, University Ljubljana, professor, head of Tourism Institute 
(at the moment also vice dean) 
 
 
2. Globalization, the European Union, Policies for Economy, Tourism, 
Sustainable Tourism and Competitiveness 
 
Question 2.1: Would you agree with the statement that contemporary tourism is 
an economic, cultural and social activity embedded in the globalization process? 
If so, what are in your opinion the arguments to support this statement. If not, 
what are the arguments against this statement? 
Answer: I fully agree. I also think is an environmental activity and also has a political 
dimension. 
Arguments to support economic, social and cultural dimension: see data on tourism 
from the UNWTO or WTTC or national statistics on tourism and business reports 
from tourism firms, see Life quality indices or Happy Planet Index – plenty of data 
that can be turned into supporting this thesis.  
Arguments to support globalization connection: as you are not providing the 
understanding of globalization process, for me one of relevant understandings refers 
to a global market (liberal, capitalistic) mechanism that allocates (distributes) tourism 
resources/development. In this context tourism is a very part of globalization, it is 
very much market led (supply and demand), it is happening worldwide in the same 
manner, producing the same positive and negative impacts. 
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Question 2.2: Would you agree that inappropriate policies on the national and 
regional level lead to negative impacts as far as the growth and development of 
tourism is concerned? If so, what are arguments could be made to support this 
hypothesis?  
Answer: I agree that tourism needs national and regional policy in order to be 
developed in a sustainable way. I also think that in many countries the policy is not 
efficient/existing and tourism sector development not given enough attention. 
 
I can also agree with your thesis. Governmental neglect of tourism developments 
decreases its competitiveness (see WEF Trvale $ Tourism Competitiveness index on 
this issue). Another practical illustrations are visas or (public) tourism promotion. 
 
 
 
 
 
 
Question 2.3: Would you agree that sustainable tourism seeks not just to plan for 
tourism, but to integrate tourism into a balanced relationship with broader 
economic development? How would support your position?  
Answer: 
I agree with Higgins that at present tourism development in general is alarmingly 
unsustainable. I also agree that sustainable tourism (the concept) does contribute to 
welfare, thus it is logically to deduct that it needs to contribute to broader economic 
development. (See papers on tourism led growth hypothesis and the paper on relation 
between the country economic development and tourism development that I attach to 
this mail).  
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Question 2.4: The development of sustainable tourism policies could be a useful 
way of encouraging new forms of business, increasing employment and 
promoting the conservation of landscapes; in this regard, the application of the 
European Charter for Sustainable Tourism in Protected Areas represents a 
referential methodology for local development and a possibility to involve local 
stakeholders in the definition of sustainability policy.  Would you agree with this 
policy? If so, what are your arguments in favor or against this policy? 
Answer: Charters contribute to awareness raising and discussion.  
By its original meaning, the concept of sustainable tourism needs to build on the 
participation of local stakeholders.  
The Charter is a voluntary agreement and as such it aims to encourage good practice. 
Implementing best practices certainly can be a possible way towards the goals you 
mention.  
 
 
 
 
 
 
Question 2.5: Would you agree that tourism plays a role in generating growth 
and jobs and it has an impact on other policy areas ranging from regional policy, 
to diversification of rural economies, maritime policy, sustainability and 
competitiveness as well as to social policies?  Would you say that this statement 
also applies in the case of EU member states? 
Answer: I agree. This is also a case in EU member countries.  
 
 
 
 67 
  Keywords:       European Union (EU) 
                      Globalization 
                      Sustainable Development  
                            Tourism 
                            Sustainable Tourism 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 68 
IV. Appendix-Source-Faculty of Social Sciences- University of Applied 
Sciences Bremen, Germany/Questionnaire type 2/Respondent 4/ 
Telephone interview 
 
SCHOOL OF ECONOMICS AND BUSINESS ADMINISTRATION 
M.SC. IN SUSTAINABLE DEVELOPMENT/SUSTAINABLE TOURISM 
STREAM 
 
The questionnaire that you hold in your hands was created under research dissertation 
for the M.Sc. in Sustainable Development/Sustainable Tourism Stream of the 
International Hellenic University. The purpose of this questionnaire is to investigate 
the intersection between trends in the global, cultural, economic and political milieux 
on the one hand, and the tourism industry in developing as well developed countries 
in the European Union (EU) on the other by also using the theory for the sustainable 
development of tourism that can be found in the international literature. Focusing on 
the political and economic union of the EU is critical, since the EU is one of the 
world’s most important global players.  
Short definition: Globally, the tourism economic sector is regarded as one avenue for 
boosting socioeconomic development. In developed countries, attempts are often 
made to convert former industrial areas and impoverished rural areas to a tourism 
economy in order to overcome structural decay. Developing countries also follow this 
trend in stressing the importance of tourism, assuming it can boost national 
development. Yet contemporary tourism is an economic, cultural and social activity is 
embedded in the globalization process.  
Your answers are very important for my research and may help us to understand more 
about the concept of globalization and its substantial impacts on tourism development 
processes in the EU. Participation in this survey is purely voluntary. Thank you very 
much for your participation! 
There are 5 questions on the second part of this questionnaire. Please fill in your 
answer which relates to your knowledge and experience. Your answer must be 
strongly supported by arguments.  
Recorded Interview 
 
1. About you 
Question 1.1 
How old are you? 
<30 30-39 40-49 50-59 >60 
   X   
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       Question 1.2 
How many years have you been working for 
NGO/GO/Company/Institution/Body? 
<1 1-3 3-10 >10 
   X  
        
       Question 1.3 
What is your function inside the NGO/GO/Company/Institution/Body? 
Which unit do you work for? (2-3 lines approx.) 
Professor for Sustainable Development in Leisure and Tourism 
Faculty of Social Sciences, Int. Degree Course in Applied Leisure & Tourism Studies, 
University of Applied Sciences Bremen, Germany 
 
 
2. Globalization, the European Union, Policies for Economy, 
Tourism, Sustainable Tourism and Competitiveness 
 
Question 2.1: Would you agree with the statement that contemporary tourism is 
an economic, cultural and social activity embedded in the globalization process? 
If so, what are in your opinion the arguments to support this statement. If not, 
what are the arguments against this statement? 
Answer: 
In general, I would agree that contemporary tourism is an economic, cultural and 
social activity embedded in the globalization process. However, in most cases the 
economic importance and role of tourism is much more in focus of political decisions 
than the social, cultural and environmental impacts of tourism. From my experiences I 
can say that positive impacts in terms of income and employment opportunities in this 
sector are far more emphasized than the often occurring negative impacts and 
consequences of mass tourism for the natural and cultural heritage sites of a tourist 
destination. Nevertheless, if tourism is developed and managed in a sustainable way 
then this sector could definitely contribute positively to social, ecological and 
economic development of communities, regions and even a nation. 
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Question 2.2: Would you agree that inappropriate policies on the national and 
regional level lead to negative impacts as far as the growth and development of 
tourism is concerned? If so, what are arguments could be made to support this 
hypothesis?  
Answer: 
Absolutely!  I would agree that inappropriate policies on the national and regional 
level lead to negative impacts as far as the growth and development of tourism is 
concerned. Inappropriate policies have contributed in the past and do even currently 
contribute to negative impacts of tourism, e.g. tourism’s contribution to climate 
change, to biodiversity loss, to pollution, water shortage and noise, but also to 
problems arising from inappropriate policies regarding social equity, employment 
quality, local prosperity, local control, community wellbeing, cultural richness and 
visitor fulfillment. 
 
Question 2.3: Would you agree that sustainable tourism seeks not just to plan for 
tourism, but to integrate tourism into a balanced relationship with broader 
economic development? How would support your position?  
Answer: 
No, sustainable development doesn’t just refer to economic development and 
sustainable tourism operates according to the principles of sustainable development. 
Sustainable development operates around three pillars, meaning that there is an 
economic dimension to sustainable tourism, but there is also a social and economic 
dimension. It is possible that sustainable tourism promotes a broader economic 
development, but as a part of the three dimensions of sustainability. Economic 
development is important, but it is not the most important part of sustainable 
development. It is a part of the policy of sustainable development, sustainable tourism 
does promote economic development as part of the overall policy which involves the 
three pillars of sustainable development. So, economic development in tourism is 
important, but it is not the most important part of sustainable tourism. The principles 
of sustainable development have to be followed equally.  
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Question 2.4: The development of sustainable tourism policies could be a useful 
way of encouraging new forms of business, increasing employment and 
promoting the conservation of landscapes; in this regard, the application of the 
European Charter for Sustainable Tourism in Protected Areas represents a 
referential methodology for local development and a possibility to involve local 
stakeholders in the definition of sustainability policy.  Would you agree with this 
policy? If so, what are your arguments in favor or against this policy? 
Answer:  
Yes, the European Charter for Sustainable Tourism in Protected Areas does promote 
development and therefore job creation, but the most important element about 
European Charter is that mainly aims at the protection of the environment. 
Sustainability programs are very rare and the European Charter is one of the best 
examples for the implementation of sustainability policy.  
 
 
 
 
 
Question 2.5: Would you agree that tourism plays a role in generating growth 
and jobs and it has an impact on other policy areas ranging from regional policy, 
to diversification of rural economies, maritime policy, sustainability and 
competitiveness as well as to social policies?  Would you say that this statement 
also applies in the case of EU member states? 
Answer: 
Yes, this also does apply in the case of the EU member states. Opportunities for jobs 
are created through tourism. Tourism promotes development as well as has an impact 
on other policy areas, but also interacts with other policy areas. Sustainable 
Development also applies to other policy areas other than tourism.  
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V. Appendix-Source-School of Politics-University of Surrey, 
UK/Questionnaire type 3/Respondent 5 
 
 
SCHOOL OF ECONOMICS AND BUSINESS ADMINISTRATION 
M.SC. IN SUSTAINABLE DEVELOPMENT/SUSTAINABLE TOURISM 
STREAM 
The questionnaire that you hold in your hands was created under research dissertation 
for the M.Sc. in Sustainable Development/Sustainable Tourism Stream of the 
International Hellenic University. The purpose of this questionnaire is to investigate 
the intersection between trends in the global, cultural, economic and political milieux 
on the one hand, and the tourism industry in developing as well developed countries 
in the European Union (EU) on the other by also using the theory for the sustainable 
development of tourism that can be found in the international literature, but also the 
EC’s policies for tourism growth and development. Focusing on the political and 
economic union of the EU is critical, since the EU is one of the world’s most 
important global players.  
Short definition: Globally, the tourism economic sector is regarded as one avenue for 
boosting socioeconomic development. In developed countries, attempts are often 
made to convert former industrial areas and impoverished rural areas to a tourism 
economy in order to overcome structural decay. Developing countries also follow this 
trend in stressing the importance of tourism, assuming it can boost national 
development. Yet contemporary tourism is an economic, cultural and social activity is 
embedded in the globalization process.  
Your answers are very important for my research and help us to understand more 
about the concept of globalization and its substantial impacts on tourism development 
processes in the EU. Participation in this survey is purely voluntary. Thank you very 
much for your participation! 
There are 5 questions on the second part in this questionnaire. Please fill in your 
answer which relates to your knowledge and experience. Your answer must be 
strongly supported by arguments.  
 
1. About you 
Question 1.1 
How old are you ? 
<30 30-39 40-49 50-59 >60 
 X    
      
 74 
       Question 1.2 
How many years have you been working for 
NGO/GO/Company/Institution/Body? 
<1 1-3 3-10 >10 
  X  
        
       Question 1.3 
What is your function inside the NGO/GO/Company/Institution/Body? 
Which unit do you work for? (2-3 lines approx.) 
I am a Lecturer in European Politics, at the University of Surrey/School of Politics 
 
 
2. Globalization, the European Union, Policies for Economy, Tourism, 
Competitiveness and Economic growth 
 
Question 2.1: Would you agree that tourism plays a role in generating growth 
and jobs and it has an impact on other policy areas ranging from regional policy, 
to diversification of rural economies, maritime policy, sustainability and 
competitiveness as well as to social policies?  Would you say that this statement 
also applies in the case of the EU member states? 
Answer: 
Tourism certainly plays an important role in generating growth and jobs, however, 
both tend to be quite seasonal and dependent upon international circumstances and 
global economic trends. Of course tourism can generate substantial income. Yet, 
without the necessary infrastructure or mechanisms for re-investment of revenue, it 
can have a smaller than desired effect. I am not really sure I follow the argument for 
social policies, I guess the link here is indirect. I am also not sure about the question 
on the statement applying to EU member states, but I guess like any other country in 
the world, tourism is an important source of additional revenue. Within the EU there 
have been pilot programs and funding schemes to develop touristic infrastructure, so I 
think there can be an even higher impact. 
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Question 2.2: Do you agree with the statement that tourism is more than just an 
economic activity. It contributes of other key EU objectives e.g. economic 
growth, job creation, SD, social and regional cohesion, protection of natural and 
cultural heritage, EU citizenship, peaceful relationships etc.? If so, what are in 
your opinion the arguments to support this statement. If not, what are the 
arguments against this statement? 
Answer: 
Well that follows through from the previous answer. If we consider that a large 
proportion of visitors in EU member states come from other MS, then of course, the 
principle of free movement is enhanced and further supported. It also creates the 
notion of getting to know other cultures and realizing how similar European countries 
can be to each other in terms of mentalities and ways of doing things. The EU motto 
after all is United in Diversity.  
 
Question 2.3: Would you agree that the lack of proper governance or a clash 
between a national governments and local communities over strategies for the 
entrepreneurial development, which also includes the tourism industry and the 
development of tourism could have a negative impact on tourism growth on a 
regional level? How would support your position?  
Answer: 
Sure, there is always a tendency of mismatch between local and central government 
planning. However, if there are regional development plans designed specifically 
based on the competitive advantages of that particular region, in coordination with 
local populations and stakeholders, then a more effective development model can be 
produced: one that would take into consideration local idiosyncrasies, and create a 
sustainable model that incorporates environmental protection issues and conservation 
of lifestyles. 
The prime example here is Greece where regional plans for development usually go 
largely ignored by the central administration in the ministry of finance or the ministry 
of tourism. 
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Question 2.4: The Article 195 of the Lisbon Treaty establishes the new 
competence of EU in the field of tourism. Taking into account that the tourism 
sector is very diverse. That there is no unified representation on an EU level, 
especially in the private sector. Would you agree that this new article is a piece of 
legislation that can have a positive impact on tourism throughout the EU? How 
would support your position?  
Answer: 
There should be a unified front/policy towards tourism by the EU that strengthens not 
only the external visitors but also the mobility of internal tourism and facilitates 
travelling. Depending on the embracing by the member states, the policy can have a 
good function for socialization and learning – best practices, benchmarking etc.  
 
 
Question 2.5: The development of sustainable tourism policies could be a useful 
way of encouraging new forms of business, increasing employment and 
promoting the conservation of landscapes; in this regard, the application of the 
European Charter for Sustainable Tourism in Protected Areas represents a 
referential methodology for local development and a possibility to involve local 
stakeholders in the definition of sustainability policy.  Would you agree with this 
policy? If so, what are your arguments in favor or against this policy? 
Answer:  
Please see my answer above. Of course, it is useful to engage the local stakeholders 
and coordinate policy across the board. Maintaining the local character without the 
full penetration of tourism is important, it allows local residents to go about their daily 
lives and maintain the personality of the region. Development based on local needs 
that becomes part of a national design for development, accounting for the 
comparative advantages and sustainable investment is definitely necessary.  
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VI. Appendix-The European Charter for Sustainable Tourism in   
Protected areas / Source Europarc, 2010 
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VII. Appendix-Article 195 / Source Erlich,2011 
 
 
 
